
Quarterly Canterbury
Business Survey

In field: 30 August - 18 September

AUGUST 2023



This quarter has seen a decline in business
confidence and rising uncertainty about
inflationary pressure, rising interest rates,
and demand.

Expectations of the economy weakened, with a
large number of the businesses surveyed (41%)
expecting a weaker economy over the next 12
months, compared to 27 per cent last quarter.

Expectations about firms’ financial performance
also dropped slightly, although the majority (72%)
still expect the same or better earnings over the
next 12 months.

65% of businesses highlighted inflationary
pressure and rising interest rates as a major
concern, up from 47% last quarter. This pressure
was particularly felt by sole traders and those
within retail, hospitality, accommodation, and
tourism businesses.

This quarter also saw a significant jump in the
number of businesses concerned about
consumer confidence and demand. 42% raised it
as a concern for their business, up from 27% last
quarter.

The survey also highlighted other challenges
including mental health and fatigue, with nearly a
quarter (23%) of businesses saying it was one of
their top three concerns.

There is a keen interest amongst businesses to
explore the potential of artificial intelligence. 62%
of respondents are generally positive about the
potential impacts of artificial intelligence on their
businesses, and 43% plan to investigate or invest
in the technology in the near future.

For more information about the survey and for
further commentary on the results, visit our
website www.cecc.org.nz

41%
Expect the Canterbury
economy to be moderately or
substantially weaker in 12
months.

23%
Are concerned about mental
health and fatigue.

74%
Expect costs to continue to
rise over the next 12 months.

Top Issues

Inflationary pressure and rising interest rates

Consumer confidence and demand

Labour market constraints

Increased compliance costs

Mental health and fatigue
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96%
Experiencing moderate or
significant impacts from
inflation & rising interest rate
rates.
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