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A spring thaw in consumer confidence
	• The Westpac McDermott Miller Consumer 

Confidence Index rose 9 points to 90.8 
in September. Although that still leaves 
confidence at low levels, it looks like some of 
the pessimism about the outlook is starting 
to ease.

	• New Zealand households continue to report 
pressure on their finances, and that has been a 
drag on spending.

	• However, New Zealand families are starting 
to feel a bit more optimistic (or at least less 
pessimistic) about the outlook for the economy 
over the coming year. That reflects that the 
powerful financial headwinds that have 
buffeted households in recent years – most 
notably high inflation and interest rates – are 
now easing.

Consumer confidence indices

Sep-24 Jun-24 Change Average

Consumer Confidence Index 90.8 82.2 8.6 107.9 

Present Conditions Index 78.2 74.4 3.8 105.6 

Expected Conditions Index 99.1 87.3 11.8 110.6 

Current financial situation -24.8 -27.8 3.0 -9.9 

Expected financial situation 6.3 -3.5 9.8 10.5 

1-year economic outlook -14.9 -30.7 15.8 -4.8 

5-year economic outlook 6.0 -3.8 9.8 26.1 

'Good time to buy' -18.8 -23.3 4.5 21.1 

Spring is finally here! The days are getting longer. The 
weather is warming up. And consumer confidence has 
taken a (small) step higher. 

The Westpac McDermott Miller Consumer Confidence 
Index rose 9 points in September, reversing most of the 
fall we saw last quarter. Confidence about the economic 
landscape is still low, with many households continuing 
to face some tough financial conditions. However, it looks 
like some of the pessimism about the outlook is now 
starting to ease. 
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Index Index

Sept
2024:
90.8

Above 100: More New Zealanders are 
optimistic about the economic 

environment than are pessimistic. 

Below 100: More New Zealanders are 
pessimistic about the economic 
environment than are optimistic. 
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ECONOMIC BULLETIN
Westpac McDermott Miller Consumer 
Confidence, September quarter 2024.
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Still being squeezed.
Financial pressures remain front of mind for most 
New Zealand families. In our recent talks with households 
around the country, cost of living pressures continued 
to be a major concern. We frequently hear angst about 
increases in the cost of utilities, rates and insurance, as 
well as a range of other financial pressures. And while 
recent tax cuts have provided some relief, many of us are 
still feeling the squeeze. Consistent with that, many more 
households have told us that their financial position had 
deteriorated over the past year than said it had improved.

Do households feel better or worse off financially compared to a 
year ago?
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off financially than they were a year ago.

Below zero: More New Zealanders feel they are worse 
off financially than they were a year ago.

With the ongoing pressure on their finances, the number 
of households who think it’s a good time to make a major 
purchase continues to languish at low levels. That’s 
been reflected in the sale of household durables like 
furnishings, which have trended down over the past year. 
And households aren’t just winding back their spending 
on goods – spending on leisure activities like dining out 
has also taken a knock.

Is this a good or bad time to buy a major household item?
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Above zero: Most households think it’s 
a good time to make a major purchase

Below zero: Most households think it’s 
a bad time to make a major purchase

Things can only get better.
While many New Zealand families are still doing it tough, 
they are starting to feel a bit more optimistic (or at least 
less pessimistic) about the outlook for the economy over 
the coming year. In fact, the number of New Zealanders 
who expect good economic times over the coming 12 
months has risen to its highest level in three years.

Do you expect good or bad economic times over the next 12 
months in NZ?
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That lift in economic confidence reflects an easing in 
some of the powerful economic headwinds that have 
been buffeting households in recent years. First, inflation 
has fallen to its lowest level since 2021 and it’s set to 
continue dropping back over the coming months. That’s 
been a welcome relief for families right across the country 
who have seen their spending power eroded by large 
increases in living costs over the past few years. 

Consumer price inflation
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Importantly, with inflation dropping back, borrowing 
costs have also started to fall. The Reserve Bank cut the 
Official Cash Rate 25bps in August, and we’re picking a 
series of cuts over the year ahead. That’s already passed 
through to reductions in mortgage rates in recent weeks. 
With the vast majority of New Zealand mortgages 
fixed for a period, it will take time for the full impact of 
rate reductions to flow through to households’ back 
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pockets. Nevertheless, many families are set to see an 
improvement in their finances after they’ve faced large 
increases in borrowing costs over the past few years. In 
fact, the number of families who expect to be better off 
financially in 12 months’ time has risen to a three year 
high. That’s consistent with our forecast for a gradual 
recovery in economic activity over 2025.

From Cape Reinga to the Bluff.
September’s rise in confidence was widespread across 
age groups, income brackets and regions. There were 
just two parts of the country where confidence didn’t 
rise this quarter – Otago and Nelson/Marlborough/West 
Coast. However, even in those regions, it looks like some 
of the gloom we saw over the past few years is starting to 
ease. During our recent talks we heard comments that, 
although conditions weren’t getting better yet, they aren’t 
getting worse. And the easing in financial pressures had 
been very welcome news. 

Consumer Confidence by region

Sep-24 Jun-24 Average

Northland 89.6 85.6 105.3 

Auckland 91.4 81.0 112.0 

Waikato 96.2 88.7 106.3 

Bay of Plenty 88.7 77.6 107.1 

Gisborne/Hawke's Bay 93.8 85.1 106.0 

Taranaki/Manawatu-Whanganui 86.8 85.1 105.1 

Wellington 93.1 79.3 111.3 

Nelson/Marlborough/West Coast 80.1 80.3 104.8 

Canterbury 93.4 82.8 108.8 

Otago 80.3 82.1 105.7 

Southland 88.3 76.5 105.4 

Nationwide 90.8 82.2 108.6 

Change in confidence by age group
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Age groups

While confidence was up in all age groups, the rise 
was most pronounced among those aged to 30 to 49. 
New Zealanders in this age group are more likely to 
have mortgages (rather than renting or owning a home 
outright) and are likely to be breathing a collective sigh of 
relief now that interest rates are dropping back. 

Survey description. 
The Westpac McDermott Miller Consumer Confidence 
Index summarises the net balance of optimistic/
pessimistic responses to five questions: how households’ 
financial situation has changed over the past year; 
whether now is a good time to buy a major household 
item; how households expect their financial situation to 
change over the coming year; and near term and longer-
term prospects for the New Zealand economy as a whole. 

The first two of these questions are summarised in 
the Present Conditions Index, and the last three are 
summarised in the Expected Conditions Index. An index 
number over 100 indicates that optimists outnumber 
pessimists, though the series may be above or below 
100 on average. The survey also includes questions on 
respondents’ spending on entertainment and eating out, 
and on what they would do with a $10,000 windfall.

Survey interviews were conducted over the period 1-11 
September 2024. The sample size was 1,555.

Do you expect to be better or worse off financially in a year’s 
time? 
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Net Response: Those saying “better” minus those saying “worse”

Do you expect good or bad economic times over the next 5 years 
in NZ? 

Average 
26.1
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Past performance is not a reliable indicator of future performance. The forecasts given in this document are predictive in character. Whilst every 
effort has been taken to ensure that the assumptions on which the forecasts are based are reasonable, the forecasts may be affected by incorrect 
assumptions or by known or unknown risks and uncertainties. The ultimate outcomes may differ substantially from these forecasts.
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Westpac Institutional Bank is a division of Westpac Banking 
Corporation ABN 33 007 457 141 (‘Westpac’). 

Disclaimer.
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The material does not constitute investment advice. Certain types 
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investors. We recommend that you seek your own independent legal 
or financial advice before proceeding with any investment decision. 
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UK: The contents of this communication, which have been prepared 
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as defined by the rules of the Financial Conduct Authority and 
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Individuals who produce investment recommendations are not 
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Westpac has implemented policies and procedures, which are 
designed to ensure conflicts of interests are managed consistently 
and appropriately, and to treat clients fairly. 
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and prevention of conflicts in interests associated with the provision 
of investment recommendations.

(i)	� Chinese Wall/Cell arrangements;

(ii)	� physical separation of various Business/Support Units; 

(iii)	 and well defined wall/cell crossing procedures;

(iv)	� a “need to know” policy; 

(v)	� documented and well defined procedures for dealing with 
conflicts of interest; 

(vi)	� steps by Compliance to ensure that the Chinese Wall/Cell 
arrangements remain effective and that such arrangements are 
adequately monitored. 

U.S: Westpac operates in the United States of America as a federally 
licensed branch, regulated by the Office of the Comptroller of the 
Currency. Westpac is also registered with the US Commodity Futures 
Trading Commission (“CFTC”) as a Swap Dealer, but is neither 
registered as, or affiliated with, a Futures Commission Merchant 
registered with the US CFTC. Westpac Capital Markets, LLC (‘WCM’), 
a wholly-owned subsidiary of Westpac, is a broker-dealer registered 
under the U.S. Securities Exchange Act of 1934 (‘the Exchange Act’) 
and member of the Financial Industry Regulatory Authority (‘FINRA’). 
This communication is provided for distribution to U.S. institutional 
investors in reliance on the exemption from registration provided 
by Rule 15a-6 under the Exchange Act and is not subject to all of the 
independence and disclosure standards applicable to debt research 
reports prepared for retail investors in the United States. WCM is the 
U.S. distributor of this communication and accepts responsibility 
for the contents of this communication. All disclaimers set out with 
respect to Westpac apply equally to WCM. If you would like to speak 
to someone regarding any security mentioned herein, please contact 
WCM on +1 212 389 1269. All disclaimers set out with respect to 
Westpac apply equally to WCM.

Investing in any non-U.S. securities or related financial instruments 
mentioned in this communication may present certain risks. The 
securities of non-U.S. issuers may not be registered with, or be 
subject to the regulations of, the SEC in the United States. Information 
on such non-U.S. securities or related financial instruments may be 
limited. Non-U.S. companies may not subject to audit and reporting 
standards and regulatory requirements comparable to those in 
effect in the United States. The value of any investment or income 
from any securities or related derivative instruments denominated 
in a currency other than U.S. dollars is subject to exchange rate 
fluctuations that may have a positive or adverse effect on the value of 
or income from such securities or related derivative instruments.

The author of this communication is employed by Westpac and is 
not registered or qualified as a research analyst, representative, or 
associated person under the rules of FINRA, any other U.S. self-
regulatory organisation, or the laws, rules or regulations of any State. 
Unless otherwise specifically stated, the views expressed herein are 
solely those of the author and may differ from the information, views 
or analysis expressed by Westpac and/or its affiliates.



Westpac Banking Corporation.


