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How Kiwis made

payments in 2020
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Fig. 1 Total card transactions 2018-20
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Fig. 2 Contactless transactions of total card use 2018-20
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Fig. 3 Total card transactions 2020
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POS card use determined by card transactions at point of sale that are processed by the Paymark and Verifone switches (excludes online transactions).

OTHER PAYMENT TYPEg

Kiwis turn to a number of different methods to pay. This snapshot compares
the average monthly transaction values in 2020 by payment type.

Fig. 4 Average transaction values 2020
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Fig. 6 Average card transaction values
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CONTACTLESS ENABLED TERMINALS

Fig. 7 Terminals enabled to accept contactless payments
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Clearing and settlement systems

High Value Clearing System (HVCS) HVCS VALUE 2020

HVCS governs large payments that cannot

be reversed. HVCS payments are commonly
used for property settlements and high value
payments between corporate institutions.
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Settlement Before Interchange (SBI)

SBI is New Zealand'’s retail payment settlement and interchange system that enables our
clearing system Participants (primarily banks) to process payments with each other.
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The High Value and Settlement Before Interchange systems exclude payments between two customers at the same bank (called on-us transactions).

This infographic is owned by Payments NZ. While Payments NZ has made
every effort to ensure that the information contained in the infographic is
accurate, it takes no responsibility for any errors or omissions in relation to

the information presented in it. Payments NZ will not be liable for any loss
sustained in reliance on the information in this infographic. If you wish to
rely on such information, you should obtain your own independent advice.




